
 

 

 

 

 

Our handy guide to saving you money at home 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Did you know that by making small changes around your home, 
you could save hundreds of pounds every year on your energy 
bill?  
With the average annual energy bill in the UK costing roughly £1,400 we’re all on the look-out for ways we 
can save money. We’ve created this handy guide to help you save energy – now, it’s time to start saving! 

 

Tips for the Kitchen 

• Save £30 a year by using a washing up bowl when 
doing the dishes 

• Regularly defrost your freezer, ice build-up makes it 
less efficient.  

• Make toast in a toaster, not under the grill…unless 
you’re having cheese on toast!  

• Put lids on your pans and you’ll be able to turn your 
hob right down.  

• If you’ve got a dishwasher make sure you fill it up 
before running – Eco function is a great feature too  

• Let frozen meals defrost on the side before cooking.  
• If you’re putting leftovers in the fridge let them cool 

down first, otherwise your fridge will be working double time to cool them.  
• Cook larger batches of soups and stews and freeze the extras for a quick easy meal later.  
• Only fill the kettle up with the water you need for a brew. It costs 3p to boil a full kettle and only ½p for a 

mug! Save £74 a year. 
• A Microwave oven uses around 75% less electricity than an electric oven 

 

Tips for the Laundry  

• When you put a load in the washing machine make 
sure it is full – it will save you energy, water and time 
spent doing multiple loads. 
• If you’ve only worn it once, use the economy 
programme on your washing machine.  
• If you need to use your tumble drier, buy some 
tumble drier balls which cut drying by about a quarter.  
• 30 @ 30 works! Most detergents are designed to 
perform at 30 degrees, save money by reducing the 
temperature of the cycle. 
• When using a clothes horse, put it in a spare room, 
turn the radiator off, open the window to let moisture 
out and shut the door.  

• You can save by only ironing the laundry you really need to.  



 

Tips for using Appliances 
Did you know that leaving your wireless internet router on overnight costs you £21 a year? Turn it off, no one 
wants marketing emails overnight anyway! 

• Always buy the most energy efficient appliances you 
can afford. You will quickly save back any extra 
purchasing cost through lower running costs. 

• You can save up to £13 a year by making sure that 
when you leave a room (even if just for a minute) you 
turn off the lights.  

• Choosing to use energy saving or LED light bulbs will 
save you up to £35 a year.  

• Turn your appliances like TVs and games consoles off 
standby, otherwise they are still using energy.  

• Unplug phone and laptop chargers when not in use to 
save money and reduce the risk of causing a house 
fire.  

• Buy ‘Power Down’ plugs to make turning off TVs, computers etc. easy.  
• Use ECO settings on TV and computer screens.  
• Get SMART gas / electricity meters to see what energy you are using where and to get accurate bills.  
• Don’t dry clothes on radiators, it makes them less efficient and causes condensation.  
• Dry your clothes on a clothes horse or washing line – using your tumble dryer will cost you 50p an hour!  

 

Tips for Heating 
• Set your thermostat between 18ºC and 21ºC – this is 
the NHS recommended range for healthy living.  
• Learn how to use your programmer/ timer and don’t 
use it as an on-off switch.  
• Use your programmer to switch the heating on 30 
minutes before you get up, and off 30 minutes before 
you go to bed, and turn the heating off when you go 
out.  
• Don’t cover your radiators with furniture or curtains 
– it makes them less efficient.  

• Fit radiator reflectors behind your radiators to keep more heat in the room.  
• Avoid using portable electric heaters, they are expensive to run.  
• Shut windows before putting the heating on!  
• Block drafts – they steal heat.  
• Close curtains at dusk to keep the heat in – it’s amazing how big a difference it makes!  
• Dropping the temperature by 1 degree can save up to £80 a year! 

 

 



 

Tips for Water  
Clean water is a valuable and ever more scarce resource we all depend on. Every year lots of energy is used 
to purify and pump fresh water direct to your tap. Doing your bit to save water can cut your water bills and 
help lighten your environmental footprint.  

 

• Get a free water saving kit from your water company. The kit 
is easy to use and contains a range of useful items, which can 
include:  

• Tap aerators – the inserts save the average household up to 
£36 every year 

• Shower timer – the four minute timer helps you take shorter 
showers  

• Save-a-flush kit – lets you save 1.2 litres of water per flush of 
the toilet  

• Universal plug – when you’re running the tap, stick a plug in – 
it’ll save lots of water!  

• Shower save – attaching this to your mixer shower (non 
electric) lowers the amount of water you use  

• Applying for your kit is simple – just visit your water company’s website. 
• Did you know that the average bath uses around 80 litres of water. That’s enough to make 286 cups of tea! 

Small changes in the way you live can save a lot of water! And if you have a meter, it really can help cut 
your bill.  

• Don’t wash your dishes under a running tap – fill up a bowl.  
• Have a shower rather than a bath – generally speaking it should use less water.  
• Get dripping taps fixed – a drip can waste 1,200 gallons a year.  
• Use a shower timer – spending one minute less in the shower could save you over £100 a year. 
• If you’re watering the garden or washing the car, why not invest in a water butt and reuse rain water? 
• Did you know if every adult in the UK turned the tap off when they brushed their teeth, we’d save enough 

water to supply 500,000 homes every day! 

 

 

Condensation 
Condensation is caused by water vapour coming into contact with cold surfaces and condenses to form 
dampness or water droplets.  

Air can contain different amounts of water vapour; warm air can hold more water vapour than cold air. 
When warm air comes into contact with a colder surface, it cools down and can’t retain the same amount of 
water vapour. The excess water vapour is released and forms condensation. 

Water vapour is invisible in air and is formed when you breathe and when you carry out normal daily 
activities in the home. It’s also formed as the materials used in your new home’s construction dry out. 



 

Condensation in the home  
Condensation isn’t normally a building fault.  It can 
occur in a new home because building materials, 
such as mortar and plaster, contain a lot of 
moisture. Water vapour is formed as the materials 
dry out when the home is lived in and heated. This is 
a slow process that takes some time to complete.  

Modern homes are built so that they don’t waste 
energy. Better insulation, draughtproofing on doors 
and sealed window units minimise draughts and 
stop heat escaping from your home. But they also 
reduce water vapour escaping, which can increase 
the risk of condensation. 

Normal daily activities (such as taking showers and baths, washing and drying clothes, cooking and boiling 
kettles) produce warm air containing a large amount of water vapour. If the warm air can’t escape through 
an open window or air vent, it moves around until it finds a cold surface where it cools and forms 
condensation.  

Homes that are heated intermittently are more likely to suffer with condensation problems than homes that 
are heated continuously. This is because continuous heating keeps the surfaces of the rooms warm, which 
reduces the risk of condensation forming on them.  

Condensation is most likely to appear on windows, colder parts of walls, around external door and window 
openings, and where ceilings and floors meet with outer walls. It can also appear in areas where air 
circulation is restricted, such as inside cupboards and behind furniture that is placed against an outside wall. 
If condensation keeps on occurring in the same place, it can sometimes cause black mould growth.  

Reducing condensation  
Controlling water vapour levels is important when living in modern, well insulated homes. You’re unlikely to 
prevent condensation in your home completely, but you should aim to reduce it to a level so that it doesn’t 
cause problems. The following advice should help you to achieve this. 

• Put lids on saucepans while you’re cooking 
to reduce the amount of steam.  
• Avoid drying laundry on a clothes airer or 
radiator. If you need to dry clothes indoors, 
open the window and close the door of the 
room where the clothes are drying, so that 
moisture can escape outside rather than 
circulate around your home.  
• If you use a vented tumble drier, make sure 
it’s properly vented to an open window or 
through an outside wall.  

 

 



 

Stop moisture spreading  
• While cooking, bathing or washing, use an extractor fan and/or open a window, and keep the door closed. Keep 

the extractor fan on and/or the window open for about 20 minutes after you have finished (with the door 
closed).  

• When condensation appears, wipe it away.  

Ventilate moisture away  
• Leave trickle vents (slotted vents in the window 

frames) open when rooms are occupied – even in 
the winter when your heating is on. These vents 
provide constant ventilation which removes water 
vapour.  

• If you can, put free-standing wardrobes and other 
furniture against internal walls, leaving a gap 
between the wall and the furniture so that air can 
circulate around the room. Try not to overfill 
cupboards, wardrobes and drawers so that air can 
circulate around  the contents. Provide even 
heating  

• Keep your home warm to avoid cold surfaces, and remember that it can take a long time for a building to warm 
up. 

• If your home is unoccupied during the day, make sure the timer is set so that your home is warm by the time 
you return. During very cold weather it’s better to leave the heating on during the day to maintain an even 
temperature. The temperature can be set a few degrees lower while you’re out and turned up when you return. 

• If you don’t usually use all of the rooms in your home, you should still keep them heated to avoid cold areas. It’s 
better to keep all rooms heated to a low temperature than to have some rooms heated to a high temperature 
while others have the heating turned off. 

Treating mould  
If you notice mould growing in your home, you should treat it straight away to stop it from spreading and causing 
more damage to your home.  

• Sterilise the affected area with a suitable fungicidal wash (available 
from most DIY shops), following the manufacturer’s instructions. Keep 
checking the affected area for at least a week. If the mould reappears, 
wash it down again with the fungicidal wash to make sure the area is 
thoroughly sterilised.  
• If the treatment appears to have been successful, you can carry out 
any necessary redecoration. If painting, use a good quality fungicidal 
paint to help prevent mould, but remember that this won’t be effective 
if it’s later covered by ordinary paint or wallpaper. If wallpapering, use 
a paste containing a fungicide to prevent further mould growth.  

• If mould or mildew is growing on clothing or carpets, you should dry clean them. Don’t disturb mould by 
brushing or vacuum cleaning, as you can increase the risk of respiratory problems.  

• To prevent mould returning, make sure that you control condensation in your home 



 

Tips for switching Energy Supplier 
 

We’re always being told to change our energy supplier, but it’s one of those things that can be a bit daunting and 
we end up never doing it. However, finding the best deal genuinely could save you hundreds of pounds, and 
switching energy supplier is actually quick and easy. This next part will guide you through how to switch energy 
supplier step-by-step, and give you some handy do’s and don’ts - it couldn’t be easier to save money! 

 

 

What is energy supplier switching and why should I do it?  
Energy suppliers put you on a tariff which sets how much you pay for the gas and electricity you use. If you don’t 
switch regularly you will usually be automatically moved onto a ‘standard’ tariff which is more expensive.  

There are lots of suppliers and tariffs out there with new deals regularly offered – energy companies will fight for 
your business! Typically if you switch you can save around £200 a year, and every penny you save is yours.  

When and how do I review or change my tariff?  
If you haven’t switched for a while, have a look at what deals are out there, you could be missing out on huge 
savings! You should check roughly once a year that you are still on the best deal.  

The best way to do this is through a comparison website. For approved comparison websites visit 
www.goenergyshopping.co.uk 

Remember, loyalty to a supplier usually doesn’t pay, but you can contact your existing supplier and ask if they can 
offer you a better deal. 

 

 

 



 

What information do I need to do a comparison?  
All the information you need is on your ‘annual energy statement’ from your current supplier.  

You will need:  

• The name of your current supplier and tariff  
• Details of how your currently pay for your energy  
• How much gas and electricity you use annually, either as a cost or energy used in Kilowatt Hours (kWh)  
• Your postcode Make sure that you tick the ‘whole market’ comparison box. This will show you all the deals on 

offer and find the best deal for you. 

 

What will the comparison service tell me?  
It will provide you with  

• A list of the energy providers and tariffs that can save you money  
• How much you can save compared to your current bill  
• Important details such as cancellation fees or features of a plan 

 

If I decide to switch, what next?  
You can either switch through the comparison website, or visit the supplier’s website directly. It can then take a few 
weeks from your request to actually switch, but your new supplier will guide you through the process.  

When asked, take electricity and/or gas meter readings for your new supplier. Your old supplier may also ask for 
these readings. You will also need to settle any outstanding bills or claim back credit with your existing supplier.  

Can I switch if I’m in debt with my current supplier?  
Yes, but it will depend on your personal circumstances. If you are on a prepayment meter you can normally still 
switch supplier with an energy debt of up to £500. Your local Citizens Advice Bureau can provide useful advice on 
energy switching and debt.  

 

Other things to consider when switching  
Prepayment meter tariffs are usually significantly more expensive than credit meter tariffs. However, there may be 
a fee to get a pre-payment meter replaced with a credit meter.  

Many suppliers may offer a free SMART meter – they are really useful at showing how you’re using energy and 
helping you manage your budget. The cheapest tariffs are usually direct debits and ones managed online, and if you 
choose to fix your rate, it will be guaranteed to stay at that price for a set period of time.  

You can also choose green tariffs, where your electricity will come from renewable sources like wind turbines, 
cutting your environmental impact. 


